
 
 

ERA Home Security Limited. Returns. Valiant Way, Wolverhampton, West Midlands, WV9 5GB. 
T: 0345 257 2500 E: expert@responseelectronics.com W: www.responselectronics.com  

Response Electronics and Securicare are brand names of ERA Home Security Limited. 

Returns Form 
 

Please complete the below form, retain a copy for your records and enclose a printed copy 

with the product/s you are returning to enable us to quickly process your return.  

 

Name:  Return Ref. No:  

Telephone 
Number: 

 
Address:  
 
 
 
 

Mobile 
Number: 

 

Email Address: 

Place of Purchase: 

Proof of Purchase Included (Y/N):  

Order No:  Quantity to Return:  

Reason for Return: 
 
 
 
 
 
 
 
 
 

Signed:  Date Returned:  

 

Please note: you must include the Return Reference Number on the form as detailed to you by 

our Customer Support Team. If you do not have this number please contact our Customer 

Support Team for assistance – 0345 257 2500.  

 

Internal Use Only: 

Date Received:  Processed By:  

Notes:  
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